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Terms and conditions for Trip.com Booking Offer for HSBC EveryMile Credit
Card

When can you enjoy the offer

1. The promotional period for the offer is from 1 April 2025 to 31 December 2025. The travel
period for the offer is from 1 April 2025 to 15 January 2026.

What is the offer

2. During the promotional period, use your Eligible Credit Card to make bookings at the Participant
Merchant via the Designated Website (https://hk.trip.com/w/hsbc-em-en) to enjoy the following
offers:

a. 10% instant discount (“Offer 1”) on the order of hotel upon booking hotel on the
Designated Website and entering the designated promo code “HSBCEM25H". Offer 1
is applicable to room rates only.

b. 3% instant discount (“Offer 2”) on the order of flights upon booking flight on the
Designated Website and entering the designated promo code “HSBCEMZ25F”. Offer 2
is applicable to adult flight ticket values only and is not applicable to taxes and other
surcharges.

c. 2% instant discount (“Offer 3”) on the order of Flight + Hotel (“F+H") upon booking
Flight + Hotel products (“F+H") on the Designated Website and entering the
designated promo code "HSBCEM25B". Offer 3 is applicable to adult bundle package
only and is not applicable to taxes and other surcharges.

How can you enjoy the offer
3. You can enjoy the offer if you:
a. have registered as a Trip.com member
b. make bookings and enter promo code via the Designated Website

c. hold an Eligible Credit Card and your credit card account is valid and in good standing during
the promotional period; and

d. pay with an Eligible Credit Card for any eligible transactions in Hong Kong dollars during the
promotion period.

4. You cannot:
a. enjoy the offer if you request for a refund or partial refund;

b. exchange the offer for cash, other products, services or discounts or transfer the offer; and

c. use the offer in conjunction with any other discounts, promotional offers or Trip coins.
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Read before you enjoy the offer

10.

11.

12.

13.

For hotels, the offer is applicable to the rate before discount refers to the original rate of the
particular room type. The original rate may be different from the retail rate announced by the
hotel. For flights, the rate before discounts refers to the original rate of the particular flight. The
original rate may be different from the retail rate announced by the airline.

The offer is not applicable to taxes, service fee and charges.

You have to keep all official payment records and/or such further documents of the related
transactions. In case of any dispute, we reserve the right at any time during or after this
promotion to request you to submit the relevant official payment records and/or such further
documents or evidence as may be required for inspection. All related documents submitted to
us will be retained by us and will not be returned to you.

All products, services, and information related to the promotion are directly sold and supplied
by Designated Merchant who is solely responsible for all related obligations and liabilities. We
accept no liability in respect of the quality of goods and services provided by Designated
Merchant or any additional offers/discounts which Designated Merchant may or may not offer.

The offer under this promotion is subject to these terms and conditions and other terms and
conditions stipulated by the Participating Merchant. We and the Participating Merchant can
change or cancel the offer or amend the terms and conditions from time to time without prior
notice. Please check the relevant website for the latest details, availability and terms and
conditions of the offer.

The terms and conditions of the Eligible Credit Card will apply.

If we believe that you have acted in a fraudulent or abusive way, you will not be able to enjoy
the offer.

In case of disputes arising out of this promotion, our decision shall be final and conclusive.

We write the terms and conditions of the offer under Hong Kong laws. In the event of any
discrepancy or inconsistency between the English version and the Chinese version of the
promotional materials and these terms and conditions, the English version shall prevail.

What these terms mean

14.

15.
16.

“Eligible Credit Card” means HSBC EveryMile Credit Card issued by The Hongkong and
Shanghai Banking Corporation Limited in Hong Kong (and its successors and assigns).

"Participating Merchant” refers to Trip.com.

“Designated Website" refers to https://hk.trip.com/w/hsbc-em-en.

To borrow or not to borrow? Borrow only if you can repay!
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