HSBC <»

Notice of Changes for green credit
card Cardholder Agreement,
effective 4 May 2016

We have developed a new system to send eStatement and
eAdvice by email to green credit card cardholders. In light of this
new system, with effect from 4 May 2016, the following clauses
in the existing green credit card Cardholder Agreement will be
amended as follows:

Section | Amancments

6. eStatement  The current clause 6(j) will be amended to

and eAdvice clarify that you can access eStatement and
eAdvice previously sent to your email using the
latest Password.

6. eStatement A sentence will be added to the current

and eAdvice clause 6(l) to state that you will not be able to
open eStatement and eAdvice sent to your
email address more than 24 months ago so
you should save a decrypted version of the
eStatement and eAdvice (e.g. in pdf format)
in your telecommunications equipment for
retention and record purpose.

Please note that the amendments above shall be binding on you if
you continue to use or retain your green credit card on or after 4 May
2016. If you decline to accept the amendments, you have the right
to terminate your card as stated in section 10 of the existing green
credit card Cardholder Agreement before 4 May 2016. If you wish to
terminate your card or should you have any queries, please contact us
at our branches or call our customer service hotlines stated below:

HSBC Premier customers : (852) 2233 3322

HSBC Advance customers : (852) 2748 8333

Other customers : (852) 2233 3000

If there is any discrepancy between the English and Chinese
versions of this Notice, the English version shall prevail.

March 2016

Issued by The Hongkong and Shanghai
Banking Corporation Limited
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