
Notice of Changes for green credit 
card Cardholder Agreement, 
effective 4 May 2016

We have developed a new system to send eStatement and 
eAdvice by email to green credit card cardholders.  In light of this 
new system, with effect from 4 May 2016, the following clauses 
in the existing green credit card Cardholder Agreement will be 
amended as follows:  

Section Amendments

6. eStatement 
and eAdvice

The current clause 6(j) will be amended to 
clarify that you can access eStatement and 
eAdvice previously sent to your email using the 
latest Password.

6. eStatement 
and eAdvice

A sentence will be added to the current 
clause 6(l) to state that you will not be able to 
open eStatement and eAdvice sent to your 
email address more than 24 months ago so 
you should save a decrypted version of the 
eStatement and eAdvice (e.g. in pdf format) 
in your telecommunications equipment for 
retention and record purpose.

Please note that the amendments above shall be binding on you if 
you continue to use or retain your green credit card on or after 4 May 
2016. If you decline to accept the amendments, you have the right 
to terminate your card as stated in section 10 of the existing green 
credit card Cardholder Agreement before 4 May 2016. If you wish to 
terminate your card or should you have any queries, please contact us 
at our branches or call our customer service hotlines stated below:

HSBC Premier customers : (852) 2233 3322

HSBC Advance customers : (852) 2748 8333

Other customers : (852) 2233 3000

If there is any discrepancy between the English and Chinese 
versions of this Notice, the English version shall prevail.

March 2016

Issued by The Hongkong and Shanghai 
Banking Corporation Limited



滙豐green卡持卡人合約修改通知，
由2016年5月4日起生效

滙豐將為以電郵收取電子結單及電子通知書的green信用卡
持卡人更新發送有關文件的系統。為此，現有的green卡
持卡人合約將作以下更改並於2016年5月4日起生效。

部份 改動

6. 電子結單及
電子通知書

現有第6(j) 條將更改以闡明閣下可以最新
的密碼獲取已發送至閣下電郵地址的電子
結單及電子通知書。

6. 電子結單及
電子通知書

現有第6(l) 條將新增一句句子以闡明閣下
將不能開啟於24個月前發送至閣下電郵地
址的電子結單及電子通知書所以閣下應在
閣下的電訊設備中儲存一份已解密的版本 
(例如PDF 形式) 作為保留及記錄之用。

請注意：如閣下在 2016 年 5月4日或之後繼續使用或持有
green信用卡，則閣下將受以上修改條款約束。如閣下拒絕
接受以上的修改條款，閣下有權在2016年5月4日前根據現
有的 green 卡持卡人合約第 10 部份終止信用卡。如希望終
止信用卡，或有任何疑問，請前往分行或致電以下客戶服
務熱線與我們聯絡：

滙豐卓越理財客戶： (852) 2233 3322

滙豐運籌理財客戶： (852) 2748 8333

其他客戶： (852) 2233 3000

本通知中英文版本如有任何歧義，概以英文版為準。

2016年3月

由香港上海滙豐銀行有限公司刊發
Issued by The Hongkong and Shanghai 
Banking Corporation Limited G
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