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Notice of changes to the HSBC Mastercard® Debit Card Terms and Conditions,

effective on 1 June 2024

Thank you for using HSBC Mastercard® Debit Card (the “Debit Card”). Effective from 1 June 2024,
we're making some changes to the HSBC Mastercard® Debit Card Terms and Conditions (“Debit Card
Terms and Conditions”). Please note the terms below.

Summary of changes

We have added a new definition of “Authentication Factors” as follows (changes have been
underlined):

“Authentication Factors include, but are not limited to PINs, soft tokens and in-
app/SMS confirmations.”

The definition of “PIN" is replaced by the following definition (changes have been underlined):

“PIN means personal identification number or any code or number or your voice print
or other biometric credential that is used by us to identify you when you access
information, give instructions, make a transaction using your Debit Card or use any
related services. A PIN may be designated by us or you or generated by a security
device designated or approved by us or generated by our collecting and analysing
your voice or other biometric credential.”

All references to “PIN” in Clauses 3, 10(b)(i), 10(c), 11, 12, 13(g), 13(h), 13(k), 13(n), 14(a), 15,
16(a), 16(b), 18, 20(c), 21, 22(a), definition of “Account” will be replaced by “Authentication
Factors”.

We have added a new Clause 13(r) as follows, as an additional security measure which you
are required to take (changes have been underlined):

“13(r) make sure that your contact details registered with us for the purpose of
receiving important notifications from us (for example, SMS and email notifications
for online payments) are up-to-date to allow the relevant notifications to be delivered
to you on a timely basis.”

In relation to your responsibility towards the virtual Debit Card, the following amendments
will be made to Clauses 2(a)(i) and 2(b) of Appendix 1 (changes have been underlined):

“2(a)(i) take reasonable precautions to safe-keep the security details relating to your
virtual Debit Card and Mobile Device (including your Device Passcode and/or
Authentication Factors stored in your Mobile Device and/or any cloud storage
platform), and prevent them from loss, theft or unauthorised use;”




“2(b) You are fully responsible for any disclosure of your virtual Debit Card details,
Device Passcode, Authentication Factors or other security details relating to your
virtual Debit Card or Mobile Device to any other person, even if such disclosure is
accidental or unauthorised. You are required to bear all risks and consequences of
your virtual Debit Card being used by unauthorised persons or for unauthorised
purposes.”

e In relation to your responsibility towards a digital version of your Debit Card, the following
amendments will be made to Clause 3(a)(i) and 3(b) of Appendix 2 (changes have been
underlined):

“3(a)(i) take reasonable precautions to safe-keep the security details relating to your
Mobile Debit Card, Mobile Wallet and Mobile Device (including your Device Passcode
and/or Authentication Factors stored in your Mobile Device and/or any cloud storage
platform), and prevent them from loss, theft or unauthorised use;”

"3(b) You are fully responsible for any disclosure of your Mobile Debit Card details,
Device Passcode, Authentication Factors or other security details relating to your
Mobile Debit Card, Mobile Wallet or Mobile Device to any other person, even if such
disclosure is accidental or unauthorised. You are required to bear all risks and
consequences of your Mobile Debit Card and Mobile Wallet being used by
unauthorised persons or for unauthorised purposes.”

Please note that the changes set out in this Notice shall be binding if you continue to use or retain
your Debit Card(s) on or after 1 June 2024. If you do not accept the changes, you may cancel your
Debit Card with us, on or before 1 June 2024 in accordance with the relevant clauses under the
existing applicable terms and conditions.

You can read or obtain copies of the amended Debit Card Terms and Conditions by visiting HSBC HK
website > Debit Cards > Forms and Documents Downloads or at any of our branches. If there is
any discrepancy between the English and Chinese versions of this Notice, the English version shall
prevail.

April 2024

Issued by The Hongkong and Shanghai Banking Corporation Limited
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