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CUHK Medical Clinic
Privileges for HSBC Personal Banking Customers

€ HSBC Global Private Banking, HSBC Premier Elite and HSBC Premier Customers

CUHK Medical Clinic (Tsim Sha Tsui) and CUHK Medical Clinic@Central:

Preferential prices for medical check-up services*

e Women Care Health Check Programme
o W2 Plan: HK$4,860 (Current price HKS5,400)
o W3 Plan: HK$7,020 (Current price HKS7,800)

e MenCare Health Check Programme
o M2 Plan: HKS3,510 (Current price HKS3,900)
o M3 Plan: HKS5,310 (Current price HKS5,900)

* Note: Certain investigation items, such as imaging services, in the health check programmes will be conducted at

third-party service venue(s). Please contact the relevant clinic for further details.

CUHK Medical Clinic (Tsim Sha Tsui)

Preferential prices for Physiotherapy Service

e Initial Assessment: HKS230 (Current price HKS$250)
e Physiotherapy (3 modalities or less): HK$828 (Current price HKS900)

e Physiotherapy (Additional modality): HK$294 (Current price HK$320)

Preferential prices for Dietetic Service

e Initial Consultation: HK$644 (Current price HK$700)

e Follow up Consultation: HKS423 (Current price HKS460)

HSBC Global Private Banking and HSBC Premier Elite customers can contact HSBC Medical Concierge Hotline at
3128 0130 to inquire about the relevant details.




For appointment and enquiries, HSBC Premier customers can contact
CUHK Medical Clinic (Tsim Sha Tsui)/ CUHK Medical Clinic@Central

CUHK Medical Clinic (Tsim Sha Tsui)

Medical check-up services
Address: 5/F, Podium Plaza, 5 Hanoi Road, Tsim Sha Tsui, Kowloon, Hong Kong

Booking Hotline: (852) 3468 7141

Services hours: Monday to Friday: 9:30AM - 6:30PM
Saturday: 9:30AM - 1:30PM
Sunday and Public Holiday: Closed

Physiotherapy and Dietetic Services
Address: Unit B, 3/F, Podium Plaza, 5 Hanoi Road, Tsim Sha Tsui, Kowloon, Hong Kong

Booking Hotline: (852) 3946 6599

Email: tstphysio@cuhkmc.hk

WhatsApp: (852) 5209 2511

Services hours: Monday to Friday: 9:00AM - 6:00PM

Saturday: 9:00AM - 5:00PM

Sunday and Public Holiday: Closed

CUHK Medical Clinic@Central (Heal Medical as collaborative Partner)

Address: 1331, Central Building, 1-3 Pedder Street, Central, Hong Kong
Booking Hotline: (852) 3565 2984
WhatsApp: (852) 9329 8821

Services hours: Monday to Friday: 8:30AM - 5:30PM

Saturday: 8:30AM - 1:00PM

Sunday and Public Holiday: Closed
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CUHK Medical Clinic
Privileges for HSBC Personal Banking

4@ HSBC One Customers

CUHK Medical Clinic (Tsim Sha Tsui) and CUHK Medical Clinic@Central:

Preferential prices for medical check-up services*

e WomenCare Health Check Programme
o W2 Plan: HKS$5,130 (current price HK$5,400)
o W3 Plan: HK$7,410 (current price HK$7,800)

e MenCare Health Check Programme
o M2 Plan: HKS3,705 (current price HK$3,900)

o M3 Plan: HKS5,605 (current price HK$5,900)

* Note: Certain investigation items, such as imaging services, in the health check programmes will be conducted at
third-party service venue(s). Please contact the relevant clinic for further details.

CUHK Medical Clinic (Tsim Sha Tsui):

Preferential prices for Physiotherapy Service

e Initial Assessment: HK$238 (current price HK$250)
e Physiotherapy (3 modalities or less): HKS855 (current price HKS900)

e Physiotherapy (Additional modality): HK$304 (current price HK$320)

Preferential prices for Dietetic Service

e Initial Consultation: HK$665 (current price HK$700)

e Follow up Consultation: HK$437 (current price HK$460)
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For appointment and enquiries, HSBC One customers contact CUHK Medical Clinic (Tsim Sha Tsui)/ CUHK Medical
Clinic@Central
CUHK Medical Clinic (Tsim Sha Tsui)

Medical check-up services

Address: 5/F, Podium Plaza, 5 Hanoi Road, Tsim Sha Tsui, Kowloon, Hong Kong

Booking Hotline: (852) 3468 7141

Services hours: Monday to Friday: 9:30AM - 6:30PM

Saturday: 9:30AM - 1:30PM
Sunday and Public Holiday: Closed
Physiotherapy and Dietetic Services

Address: Unit B, 3/F, Podium Plaza, 5 Hanoi Road, Tsim Sha Tsui, Kowloon, Hong Kong

Booking Hotline: (852) 3946 6599

Email: tstphysio@cuhkmc.hk

WhatsApp: (852) 5209 2511

Services hours: Monday to Friday: 9:00AM - 6:00PM

Saturday: 9:00AM - 5:00PM

Sunday and Public Holiday: Closed

CUHK Medical Clinic@Central (Heal Medical as collaborative Partner)

Address: 1331, Central Building, 1-3 Pedder Street, Central, Hong Kong
Booking Hotline: (852) 3565 2984
WhatsApp: (852) 9329 8821

Services hours: Monday to Friday: 8:30AM - 5:30PM

Saturday: 8:30AM - 1:00PM

Sunday and Public Holiday: Closed
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Terms and Conditions:

1. The Discount/ Special Offer and privileged services (the "Offers") are applicable to HSBC
Global Private Banking, HSBC Premier Elite, HSBC Premier and HSBC One customers (the
“Eligible Customers”) of The Hongkong and Shanghai Banking Corporation Limited
(“HSBC”), and is subject to terms and conditions of HSBC. For details, please contact HSBC
directly.

2. The promotional period of the Offers is from now till 31 December 2025 (the “Promotional
Period”).

3. “Current price” refers to the current price of the relevant service item under the Offers as
at 29 November 2024. Please enquire CUHK Medical Clinic (Tsim Sha Tsui) or CUHK
Medical Clinic@Central for further details.

4. The recipients of the services provided under the Offer(s) (the “Service Recipients”) need
not be the Eligible Customers, however, the relevant Eligible Customers must purchase
the services under the Offer(s) with HSBC Mastercard® Debit Card, HSBC Credit Card or
HSBC UnionPay ATM Card and must present the Eligible Customers’ proof of identity
acceptable to CUHK Medical Clinic Limited (“CUHK Clinic”) upon registration at CUHK
Medical Clinic (Tsim Sha Tsui) or CUHK Medical Clinic@Central, as the case may be, in
order for the Eligible Customers and/or their respective family member(s) and/or friend(s)
to enjoy the Offer(s). The staff of CUHK Medical Clinic (Tsim Sha Tsui) or CUHK Medical
Clinic@Central, as the case may be, shall confirm the identity of the Eligible Customers by
inspecting the relevant Eligible Customers’ HSBC ATM Card or HSBC HK Mobile Banking
app in order to enjoy the Offer(s).

5. The Offers are only available in CUHK Medical Clinic (Tsim Sha Tsui) and CUHK Medical
Clinic@Central. Advance appointment with CUHK Medical Clinic (Tsim Sha Tsui) or CUHK
Medical Clinic@Central, as the case may be, is required. When making appointment,
please notify the staff of CUHK Medical Clinic (Tsim Sha Tsui) or CUHK Medical
Clinic@Central, as the case may be, that the Offer(s) designated for the Eligible Customers
will be used.

6. By accepting the Offer(s), the relevant Eligible Customer or Service Recipient, as the case
may be, acknowledges and agrees that certain investigation items under the Offer(s) will
be conducted at third-party service venue(s).

7. Certain services provided under the Offers (e.g. health check programmes) are only
available to persons aged 18 or above. The Eligible Customers should enquire CUHK
Medical Clinic (Tsim Sha Tsui) or CUHK Medical Clinic@Central, as the case may be, of and
understand the Offer(s) before making any advance booking for and/or purchasing any
services under the Offer(s).

8. Each Eligible Customer or Service Recipient has to agree to and accept the relevant service
terms and conditions of CUHK Medical Clinic (Tsim Sha Tsui) or CUHK Medical
Clinic@Central, as the case may be, before receiving the services provided under the
Offer(s).

9. Notwithstanding that each Eligible Customer can enjoy the Offer(s) for more than once
during the Promotion Period, the provision of the services under the Offer(s) is subject to
(i) the availability of the services, which is in turn subject to the service capacity at CUHK
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Medical Clinic (Tsim Sha Tsui) or CUHK Medical Clinic@Central, as the case may be and (ii)
the suitability of the Eligible Customer or Service Recipient (as the case may be) to receive
such services as determined by the relevant medical practitioner of CUHK Medical Clinic
in his/her sole discretion. If such medical practitioner determines that the Eligible
Customer or Service Recipient (as the case may be) is not suitable to receive the services
to be provided under the Offer(s), CUHK Medical Clinic (Tsim Sha Tsui) or CUHK Medical
Clinic@Central, as the case may be, will only charge the Eligible Customer or Service
Recipient (as the case may be) doctor’s consultation fee and (if applicable) any related
diagnostic and/or medication fee at its prevailing price.

All items in each of the health check programmes and other medical programmes/plans
are fixed. In case there is any item in any programme/plan being declined by the Eligible
Customer or Service Recipient (as the case may be) or not conducted due to any reason,
there will be no refund or exchange for such item.

Eligible Customer or Service Recipient under the age of 18 must be accompanied by a
parent or guardian for receiving any medical services.

The Offer(s) cannot be exchanged for cash, other products and/or services, nor used in
conjunction with other offer(s) and discount(s).

Any fees paid for the services provided under the Offer(s) are not refundable and cannot
be exchanged for other products and/or services.

Please refer all enquiries or issues relating to the eligibility for the Offers and banking
matters to HSBC.

CUHK Clinic shall be entitled to revoke, alter, add to or vary the Offers (or any part thereof)
and these terms and conditions at any time without further notice.

These terms and conditions shall be governed by, and construed in accordance with, the
laws of the Hong Kong Special Administrative Region.

No person other than the Eligible Customer and CUHK Clinic will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any
provision of these terms and conditions.

In case of any dispute in respect of the Offers (other than eligibility for the Offers) or these
terms and conditions, CUHK Clinic shall have the final decision.

In case of any discrepancy between the English and Chinese versions of these terms and
conditions, the English version shall prevail.
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