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Notice of Changes on the Mobile Cheque Deposit Terms and Conditions

Thank you for using Mobile Cheque Deposit service. With effect from 14 August 2024, we're making
some changes to Mobile Cheque Deposit Terms and Conditions. Please note the terms below.

Summary of changes

We have updated the definition of “Eligible Instruments” as follows (changes have been underlined or
crossed out):

Unless we specify otherwise, “Eligible Instruments” mean instruments that:

¢ must be payable to you and drawn on either The Hongkong and Shanghai Banking
Corporation Limited or Hang Seng Bank Limited;

e must be in original paper form (i.e., copy, electronic counterpart e.g. e-Cheque, copy of
electronic counterpart are not eligible);

e must be denominated in currency(s) specified by us from time to time;-are

e must not exceed the amounts specified by us from time to time; and

e must be the type of instrument specified by us from time to time.
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We'lt-eal-these“Eligibletrstruments™—Please visit our public website for details.

The Services let you deposit Eligible Instruments in your accounts with us using the Mobile
Banking app. You can do this by scanning the original paper form Eligible Instruments and
sending the images and the related information to us.

You can't cancel or reverse the deposit of an Eligible Instrument once you send the images
using the Services.”

Please note that the changes set out in this notice shall be binding if you continue to use Mobile Cheque
Deposit service on or after 14 August 2024. If you do not accept the changes, please use a cheque
deposit machine at an HSBC branch or an Express Banking facility to deposit the cheque.

You can read or download a copy of the amended Mobile Cheque Deposit Terms and Conditions by
visiting HSBC HK website > Banking > Mobile Cheque Deposit > Important information. If there is
any discrepancy between the English and Chinese versions of this notice, the English version shall
prevail.

If you have any enquiries, please contact us through "Chat with us" on HSBC HK App or HSBC Online
Banking, or call one of our customer service hotlines:

e HSBC Global Private Banking customers: (852) 2233 3033

e HSBC Premier Elite customers: (852) 2233 3033
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e HSBC Premier customers: (852) 2233 3322
e Other customers: (852) 2233 3000

August 2024
Issued by The Hongkong and Shanghai Banking Corporation Limited
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o ESSHIEMER : (852) 2233 3322
o HfhEF : (852) 2233 3000
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