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The Well+ “Winter Wonders” Lucky Draw - Terms and Conditions 

 

1. The Well+ Lucky Draw (the “Lucky Draw”) is offered by The Hongkong and Shanghai Banking Corporation 

Limited in the Hong Kong Special Administrative Region (“Hong Kong”) (and its successors and assigns) 

(“HSBC” or the “Bank”), runs from 1 December 2022 to 31 January 2023 (both dates inclusive) (the 

“Promotional Period”) and shall at all times be subject to these terms and conditions (“Terms and Conditions”).  

 

2. The Lucky Draw is available to customers of The Hongkong and Shanghai Banking Corporation Limited, 

incorporated in the Hong Kong Special Administrative Region (“Hong Kong SAR”) with limited liability.  

 

3. All participants must fulfil all of the following criteria [3(a),(bi),(c)-(d)] OR [3(a),(bii),(c)-(d)] (an “Eligible 

Customer”) below in order to join the Lucky Draw: 

 

(a) be aged 18 or above on or before 1 December 2022; AND 

(b)(i) successfully enrol in the Well+ wellness reward programme (“Well+” or “the Programme”) via HSBC 

HK   

Mobile Banking app during the Promotional Period (For further details on joining Well+ including the Well+ 

Terms and Conditions, please refer to the Well+ website or the HSBC HK Mobile Banking app); OR 

(b)(ii) customers who enrol to Well+ on or before 30 November 2022; AND 

(c) be a resident of Hong Kong with a valid Hong Kong Identity Card; AND 

(d) have a valid Hong Kong correspondence address under the Bank’s record.  

 

An Eligible Customer who fulfils criteria [3(a),(bi),(c)-(d)] who is a new registrant of joining during the 

Promotional Period (“New Registrant”) will be entitled to 3 lucky draw chances. 

An Eligible Customer who fulfils criteria [3(a),(bii),(c)-(d)] is an existing Well+ members will be entitled to 1 

lucky draw chance. 

Any person who does not fulfil all the above required criteria will NOT be eligible to participate in the Lucky 

Draw.  The Lucky Draw is not applicable to staff of the Bank or any HSBC Group entity in Hong Kong. 

 

4. Eligible Customers will also get i) HKD50 supermarket coupon and Well+ sports towel; or ii) Well+ water 

bottle and Well+ sports towel if they successfully register for Well+ at designated truck show events during 

the Promotional Period. If a New Registrant refers another customer to join Well+ and complete the 

registration at the same time, each of them will get a HKD25 coffee coupon. Each Eligible Customer can 

only enjoy this offer once. 

  

5. Lucky Draw winners (each a “Winner”) will be drawn randomly by computer at the end of Promotional 

Period. A total of 10 prizes (each a “Prize”) will be given out to Winners in the lucky draw, including: 

 

(a) Grand prize: 2 winners will each receive an amount of HKD28,000 travel coupon 

(b) 2nd prize: 8 winners will each receive an amount of HKD10,000 travel coupon 

 

The results of the Lucky Draw performed by the computer provided by the Bank shall be final and no 

disputes in respect thereof shall be entertained.  

 

6. Each Eligible Customer can only be eligible for one Lucky Draw Prize. 

 

7. The result of the Lucky Draw will also be announced on the Well+ website after the Promotional Period but 

before 10 March 2023. The Lucky Draw Winners will be notified by correspondence (the “Redemption 

Letter”) which will be sent on or before 14 March 2023 to each Winner’s local correspondence address 

according to the Bank’s record at the time of registration.  
 

8. Each Winner who receives the Redemption Letter is required to redeem the Prize according to the 

instructions stated in the Redemption Letter, otherwise the Prize will be deemed to be forfeited. 
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9. Redemption Letter is not replaceable in the event of any loss or damage. Winners shall notify us if the 

Redemption Letter is not received on or before 24 March 2023. We assume no liability and will not offer any 

compensation in respect of any failure to receive the Redemption Letter by the winners. 

 

10. The Bank reserves the right to replace the Prize with any alternative gift without prior notice. 

 

11. The Prize is not replaceable in the event of any loss or damage. 

 

12. The Prize or alternative gift (where applicable) offered under this Lucky Draw cannot be converted to cash. 

 

13. Use of the Prize (or any alternative gift) may be subject to the suppliers’ terms and conditions applicable 

thereto. The Bank is not responsible for and shall have no liability in respect of the quality of goods and 

services provided by the suppliers of the Prize (or any alternative gift) in this Lucky Draw. 

 

14. The Bank shall not be liable for any damages, losses, claims, costs or proceedings incurred or suffered by 

the Eligible Customers as a result of their participation of the Lucky Draw. 

 

15. An Eligible Customer’s personal information in the Bank’s record and his/her respective account must be 

valid and up-to-date during the Promotional Period and at the time of mailing of Redemption Letter in order 

to be entitled to the Prize. 

 

16. The Bank has the sole and absolute discretion in determining a person’s eligibility to receive the Prize. If the 

Bank discovers at any time, whether after or during the Promotional Period, that any person has failed to 

comply with these terms and conditions, the Bank is entitled to disqualify the person from participating in 

the Lucky Draw and receiving the Prize. 

 

17. The Bank further reserves the right to exclude an Eligible Customer who violates these terms and 

conditions, tampers with the Lucky Draw, engages in abusive, deceit or fraudulent behaviour in relation to 

the Lucky Draw or makes false representations or statements or violates applicable law or regulations. The 

Prize may be subsequently revoked and reclaimed. 

 

18. It is the Winners' responsibility to comply (at their own expense) with any laws requiring payment of any tax, 

duty, levy or similar impost relating to the award of the Prize, and the Bank shall have no responsibility in 

respect thereof. 

 

19. No person other than the Eligible Customer and the Bank will have any right under the Contracts (Rights of 

Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of these terms and 

conditions. 

 

20. In the event of any dispute arising from the Lucky Draw, the decision of the Bank shall be final and 

conclusive. 

 

21. The Bank reserves the right to change these terms and conditions and terminate the Lucky Draw at any 

time without prior notice. The Bank accepts no liability for any such change or termination. 

 

22. If there is any conflict between the information contained in the promotional materials and these terms and 

conditions, these terms and conditions shall apply and prevail. 

 

23. The Lucky Draw is subject to the prevailing regulatory requirements. 

 

24. The Lucky Draw is held within Hong Kong. These terms and conditions shall be governed by and construed 

in accordance with the laws of Hong Kong and each Eligible Customer submits to the exclusive jurisdiction 

of the courts of Hong Kong. 
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25. In the event of any discrepancy or inconsistency between the Chinese and English versions of these terms 

and conditions, the English version shall apply and prevail. 

 

26. These Terms and Conditions are to be read in conjunction with the Well+ Terms and Conditions, available 

on the Well+ website or on the HSBC HK Mobile Banking app. In the event of any conflict between these 

Terms and Conditions and the Well+ Terms and Conditions in respect of this Lucky Draw only, these Terms 

and Conditions shall prevail. 

 

 

Issued by The Hongkong and Shanghai Banking Corporation Limited 
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Well+冬日狂「賞」抽獎活動 - 條款及細則 

1. 此抽獎活動（「抽獎活動」）的推廣期為 2022 年 12 月 1 日至 2023 年 1 月 31 日（包括首尾兩天）（「推

廣期」）。本抽獎活動由香港特別行政區（「香港」）的香港上海滙豐銀行有限公司及其繼承人及受讓人

（「滙豐」或「本行」）提供。 

 

2. 本抽獎活動只適用於香港特別行政區（「香港」）的香港上海滙豐銀行有限公司（註冊成立於香港之有限公

司）（「滙豐」或「本行」）的客戶。 

 

3. 參加者需符合以下所有條件[3a, b(i), c-d] 或 [3a, b(ii), c-d]（「合資格客戶」），方可參加本抽獎活動﹕  

a. 於2022年12月1日年滿18歲或以上；及 

b(i). 於推廣期內成功登記參與於香港滙豐流動理財應用程式內之Well+健康獎賞計劃 ( ‘Well+’) ，請參

閱刊載於Well+網頁或香港滙豐流動理財應用程式內，有關參與Well+及該計劃的條款及細則；或 

b(ii). 於2022年11月30日或之前成功登記為Well+會員; 及 

c. 持有有效香港居民身份證；及 

d. 於本行持有有效香港本地通訊地址。 

 

於推廣期內，每名合資格客戶符合上述條件[3a, b(i), c-d] 為Well+新登記會員 (「新登記會員」)，可獲三次抽

獎機會。 

 

每名合資格客戶符合上述條件[3a, b(ii), c-d] 為現有Well+會員，可獲一次抽獎機會。 

 

任何客戶如未能完成上述條件將自動被取消參加本抽獎活動的資格。此抽獎活動不適用於本行或任何香港的

滙豐集團員工。 

 

4. 合資格參加者於推廣期內於本行特定的流動宣傳車推廣活動中成功登記 Well+，亦可獲贈 i) 港幣 50 超市禮

券及 Well+運動毛巾；或 ii) Well+運動水樽及 Well+運動毛巾。現場成功登記 Well+的新登記會員若果同時

推薦其他客戶加入 Well+並同時成功登記，每位新登記會員將獲得港幣 25 元咖啡禮券一張。每位合資格客

戶只可享用此優惠一次。   

 

5. 在推廣期結束後，抽獎得獎者（每名「得獎者」）將由電腦隨機抽出。本行將會向得獎者送出總共十份禮品

（「禮品」），包括: 

a. 頭獎: 共兩名得獎者，每人將獲贈價值港幣  28,000 元旅遊禮券 

b. 二獎: 共八名得獎者，每人將獲贈價值港幣  10,000 元旅遊禮券 

 

本行提供並經電腦隨機抽出之抽獎結果將為最終結果，不受理任何爭議。 
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6. 每位合資格客戶最多只可獲取抽獎活動禮品一次。 

 

7. 本抽獎結果將在推廣期後於 2023 年 3 月 10 日或之前在我們 Well+網頁公佈。本抽獎活動的得獎者禮品換領

信（「換領信」）將於 2023 年 3 月 14 日或之前以郵遞形式寄往得獎者登記於本行的本地通訊地址。 

 

8. 每名得獎者需依照換領信指示換領禮品，否則將被視作放棄論。 

 

9. 如遺失或損毀換領信，我們將不會補發。得獎者須於 2023 年 3 月 24 日或之前通知我們尚未收到換領信。我

們將不會因得獎者未能收到換領信負責或作出任何賠償。 

 

10. 本行有權以任何其他禮品替代而毋須另行通知。 

 

11. 禮品若有遺失或損壞，本行概不負責。 

 

12. 本抽獎活動的禮品或其他替代禮品（如適用）不可兌換現金。 

 

13. 禮品的使用可能受到供應商適用的條款和條件的限制。對於本抽獎活動中的禮品供應商所提供的商品和服務

的質量，本行概不負責，也不承擔任何責任。 

 

14. 對於合資格客戶因參與本抽獎活動而產生或遭受的任何損害，損失，索賠，費用或訴訟，本行概不負責。 

 

15. 每位合資格客戶在本行的個人資料紀錄及其有關戶口必須在本推廣期及獲取有關本抽獎活動的禮品時仍然正

確及有效，方合資格得獎。 

 

16. 本行有唯一的絕對酌情權決定一個人是否有資格接受禮品。如果本行在任何時候發現，無論是在推廣期之後

還是在推廣期內，任何人未能遵守這些條款和條件，本行有權取消其參與本計劃及收到本抽獎活動禮品的資

格。 

 

17. 如本行發現任何登記客戶於推廣期內不遵守本條款及細則、涉及任何舞弊、濫用及／或欺詐成分、虛報資料

或違反適用的法律或法規，本行有權取消其參加本推廣的資格。如果合資格客戶被取消資格，禮品可能會被

撤銷和收回。 

18. 得獎者有責任遵守任何有關授予禮品的稅收，關稅，徵稅或類似罰款的法律（自費），本行對此不承擔任何

責任。 
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19. 除有關客戶及本行以外，並無其他人士有權按《合約（第三者權益）條例》強制執行本條款及細則的任何條

文，或享有本條款及細則的任何條文下的利益。 

 

20. 如有任何有關本抽獎活動的爭議，本行保留一切最終決定權，並具約束力。 

 

21. 本行隨時保留更改此條款及細則和本抽獎活動的權利，並擁有取消或終止本抽獎活動的最終決定權而毋須事

前通知。本行對於任何更改、取消及終止概不承擔任何責任。 

 

22. 如本宣傳品的內容與本抽獎活動條款及細則之間有差異，本文載列的條款及細則應適用。 

 

23. 本抽獎活動受法律及監管條例約束。 

 

24. 本抽獎活動只於香港特別行政區舉行。本條款及細則受香港特別行政區法律所管轄，所有參加者均受香港特

別行政區法律及其司法機構所管轄。 

 

25. 本條款及細則的中英文版本如有歧義或不一致，概以英文版本為準。 

 

26. 本推廣活動之條款及細則需與 Well+的條款及細則 （刊載於 Well+網頁或香港滙豐流動理財應用程式內） 一

同細閱。 當遇到本推廣活動之條款及細則和 Well+的條款及細則有衝突時，有關本推廣活動事宜，以本推廣

活動之條款及細則為準。 

 

由香港上海滙豐銀行有限公司刊發 

 


