To % : The Hongkong and Shanghai Banking Corporation Limited

it L SR AR AR

day B /month A / year &

Date B #

REQUEST TO REVERSE INCORRECT BILL PAYMENT OR FUND DEPOSIT MADE TO A THIRD PARTY ACCOUNT
IN HONG KONG / CROSS BORDER QR PAYMENT / RETURN FUND TRANSFER RECEIVED FROM A THIRD PARTY
ACCOUNT INHONG KONG #FRHHEERBERFREABE=ZEF A/ BR-EBIHN/ BERFHE=EFOBANKE

Important Notes EE=1E :

1. Please complete in Block Letters and tick where applicable. #AE#EE @ LEBE M5 M LI -

. For incorrect fund deposit or bill payment made through Automated Teller Machine (ATM)/Cheque Deposit Machine/Cash Deposit Machine, please use
""Self-Service Banking Services Investigation Request Form". EBaHEE#/ [AFE2]/ [#8F | ETNHRERRNAE  E£A (AHRTREASTRERE] -

. The correspondent bank, recipient's bank or the Participant of Faster Payment System (FPS) may charge you for handling this request. {Z$R1T  FFRBTH [@H
th] SREEBETOHREN  THSWREHEKREE -

Re'&
. Whilst the Bank will review this request and attempt to contact the recipient/recipient's bank/FPS Participant for reversal of the transaction whenever appropriate,
any reversal is subject to the agreement of the recipient. BEATHERESUFREIEBEBERBAZIRA/ SRRT/ [HSHIR] SRECBAHHIZHER  BERT

BN 3ZFA
ZRAEEREZER -

XK
. Your email address and contact number maintained in the Bank's record will be used for correspondence in respect of this instruction. Please ensure that your email
address and contact number with the Bank are up to date. FRRERATEZREHFHS BN NEFRBLE - RTHUELEAFLIETNBRER -

. The Bank will acknowledge receipt of this request within the next working day and aim to provide a final reply in 20 working days in normal circumstances
("Working Day" means a day, other than a Saturday, Sunday or public holiday, on which banks are open for general business in Hong Kong). #{7WZI#&#H#FR%
ERT—EAIFERRABRKIFER  UEEEBRTHEREZTAIFERAREBEZEE ( [IHEX] ERTESBHAREENE T B B8R BREBRSN)

N

(AN °

Details of Customer EF &%

Name ##
Salutaion #3E : [ Mrs xx [ Miss /8

Given Name &V

OMr s«
Surname # 'V

O Ms z+

[ Others (including Corporates) Eft: (@R %)
Other Name Hfb& ¥

Identification Document Details & % 8 X ¢ & %t

Type:  [] Hong Kong Identity Card ~ [[] Passport 3%
BmE BERBDHE (Place of Issue 28 ith 2 :

[ Others (e.g. Business Registration Certificate
or Certificate of incorporation)
Hig (fim: AAEMBERBEBRE) |

Transaction Account Number X5 F 035§

Account Type FOEHE
(For Integrated/Business Integrated Account Only
‘ REARGSEE, BEEFSFO)

Number - | | | | | | [ | [ [ [ |

| [ Savings #% [ Current #35%

Correspondence Address (Applicable to Non-HSBC Customer deposit over counter through Branch) B\t (REARHELEFRS

TTHERS Y B 2 75K )

Information on Feedback ERAE

Type of Service Used and Transfer Details fR#% 85 R @& &
[ Incorrect Funds Transfer $%i2&ER

[] HSBC Online Banking / HSBC HK Mobile Banking App
EL@ BN/ EEEERBEVEARI

[ Branch Service % 17R#%
[] Phonebanking Service =353 81 R
[] Standing Instruction %1715

[] Other &4t (Please specify #i4 : )

[] Business Internet Banking / HSBC Business Express Mobile app
B (W LEEE ] / EL Business Express MBI fE A2

Registered Principal Account Number EZ R EEF AT
[J HSBCnet EZEE4R
[] HSBC Connect JE% 48 & & B R

Date of Transaction %5 B3

Transaction Reference Number X 5355

Transferred Currency and Amount BEE¥M R &5

B
ZX

Details of Account Being Incorrectly Transferred to $#3®ZHSO0&H

Account Number / Proxy ID F 0%/ #BI4K5%

Intended Recipient Account Details BEZHFO&ER
Account Number / Proxy ID F A%/ #BIK5%

[J Hong Kong HSBC Account &# &% F 0

[ Other Local Banks/Payment Service Providers Account
Hip AR/ (A RRISHERF O

Please State (Optional) 3™ (#4) : |

[J Hong Kong HSBC Account &#E% F 0

[ Other Local Banks/Payment Service Providers Account
Hip A R1T/ S RRBEEF SO

| Please State (Optional) % (#4) : |

[J FPS Default Account [## ]| FRF O

[J FPS Default Account @& FERF O
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Information on Feedback (Continued) ER A& (&)

Type of Service Used and Transfer Details (Continued) &R RERER (&)
[1 Incorrect Bill Payment 8 5 4 %

[J HSBC Online Banking / HSBC HK Mobile Banking App [] Business Internet Banking / HSBC Business Express Mobile app
EL@ LB/ FERELRBEVERARER B (48 L2 ] / EL Business Express M E E AR

[] Direct Debit Authorisation E#{333%# [] Phonebanking Service ZF2 8 R [ Other &4t (Please specify #z4 : )
Date of Transaction %5 B Transaction Reference Number % 5 4:# Transferred Currency and Amount EEE# K 2458

Merchant's Name and Account Number that Bill Payment was Incorrectly | Intended Merchant's Name and Account Number for Bill Payment
Made to R EREFH BB R IRERE REZEREFHEBRIRERE

[ Incorrect Cash Deposit at Branch Z2{THH#ERBEER
Date of Deposit 73k A Deposited Currency and Amount #R&E# R £

Account Number that the Cash was Incorrectly Made to $#:%2 5% F O 3518 Intended Account Number for Deposit REZH%F O%H

[ Incorrect Cross Border QR Payment #:% 8 — @8 X

Date of Transaction %5 B Transaction Reference Number % 5454 Transferred Currency and Amount SRS K 2458
Merchant's Name that QR Payment was Incorrectly Made to Reason for reversal #s45E
HRZNBFNER

[J Return Fund Transfer Received from a Third Party Account in Hong Kong EE {4t =% F 08 A HE

Date of Deposit 73X B #5 Transaction Reference Number % 5 3%#

Deposited Currency and Amount #HRE# K €% Reason of return EE R E

Declaration and Signature 2HK#%E

I/We request The Hongkong and Shanghai Banking Corporation Limited (the Bank) to investigate into the above transaction(s) incorrectly made by me/us or to
return the above transaction(s) made to me/us to the payer. &A (%) EXFBLEELRTERAT (817) ERFA (F) LAHRETHRSRERD LMERTFEA ()
HWREZEFRA °

I/We agree and understand that the Bank will (where applicable) use the prevailing exchange rate quoted by the Bank at the time of the reversal in calculating the
reversal transaction(s), and agree to bear any exchange loss incurred if the currency of the credit/debit account is different from the payment currency. A (%)
BERAHETHENL (MER) ETEREALUXZEANMSEENEENMSREFHERELRS  YEABAEFBOIELBREL -

(Applicable if you are the Bank's customer BHREITES )

I/We agree and understand that the Bank may disclose the personal information I/we maintain on the Bank's record and/or the transaction details to payment
recipients, beneficiaries, payer, agent banks, beneficiary banks, payer banks, licensed stored value facility, clearing houses, clearing or settlement systems and/or
law enforcement agencies for follow-up actions and investigation purposes. &A (%) AERPFABTARBEELA (5) AETLELHAAERR/ REBRZERT
BRABHAARA - REBRT  ZRBT - ARRT  BEXNIASEA  S£HLT  £HERARURAR/ ISP EEBERERBESAE -

(Applicable if you are not the Bank's customer BARHFEZETES)

I agree and understand that the Bank may disclose all the personal information I provided on this form and/or the transaction details to payment recipients,
beneficiaries, payer, agent banks, beneficiary banks, payer banks, licensed stored value facility, clearing houses, clearing or settlement systems and/or law
enforcement agencies for follow-up actions and investigation purposes. ZABERBABTTHEBERRALERRE LRENBAAEGRR/ REBXZENTFERA - 25
A FRA  REBERT - IRMAT - ARRT - REXNIASEA  £H5L7  SHARKRAR/ AP ERBERERAESHE -

X

Customer Signature EF &%
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For Bank Use Only #1T7€H

Action Required For HSBC Customer Branch Chop and Authorised Signature
ID Checked and S.V.

All cases (except to HSBC Credit Card): To PIV team via FaxSwitch 9125
Cases to HSBC Credit Card: To CSBO via FaxSwitch 9458

Source of Request For Non HSBC Customer
[ Mail [ Phone [ In-person ID Checked
[ Others (please specify):

REQUEST TO REVERSE INCORRECT BILL PAYMENT OR FUND DEPOSIT MADE TO

A THIRD PARTY ACCOUNT IN HONG KONG / CROSS BORDER QR PAYMENT /

RETURN FUND TRANSFER RECEIVED FROM A THIRD PARTY ACCOUNT IN HONG KONG Page &k 3/3
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